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Naked DSL Residential Application Form - Customer Details

Customer Name DOB / /
Customer service connection address
Suburb State QLD Postcode

Current Email Address:

Customer phone Mobile
Drivers Lic./Medicare No./ ABN
Email Address (All invoices will be sent to this address)

Widelinx Naked DSL Plans including Home Phone 1

Download Limit Monthly Charge including
Plan Name Speed Peak Off Peak Total Home Phone 1
L] ADSL 1 1.5Mb/256kb 500Mb 500Mb 1GB $54.90
O] ADSL 10 1.5Mb/256k 5GB 5GB 10GB $79.90
O 2 Plus 2 ADSL 2+ 2GB 2GB 4GB $64.90
O 2Plus 7 ADSL 2+ 7GB 7GB 14GB $89.90
O 2 Plus 20 ADSL 2+ 20GB 20GB 40GB $124.90

Peak Time is 7am to 7pm Monday to Friday.
Once download limit for Peak Time is reached, speed slows to 64kbps during Peak Time for the remainder of the month.
Once download limit for Off Peak Time is reached, speed slows to 64kbps during Off Peak Time for the remainder of the month.

Upgrades
] Upgrade to Home Phone 2 Price per Month $5.00
] Add Widelinx Global Saver Price per Month $4.95

Equipment & Connection

| Connection Fee $219.00

v All-in-One Modem/Switch/Analogue Phone Adaptor $199.00

O | plan to use my own modem as detailed below Nil
Make: Model:

Note: If you choose to use your own modem Widelinx cannot guarantee the service.

Email Addresses

Please list your preferred supplied email address @widelinx.net.au

Contract Options
] Standard 12 month contract
[l 24 month contract (receive a $50 credit)

Other Fees and Charges that may apply

Dishonour Fee $9.90 Postal Service Fee $6.60
Late Payment Fee $5.50 Service Investigation Fee $33.00
Deactivation Fee $99.00 Change Direct Debit Date Fee $9.90
Restriction Reconnection Fee $22.00 Emergency Cancellation of Direct Debit Fee $11.00

Widelinx Global Saver & Home Phone Rates

Widelinx Global Saver provides low cost international calls to 42 countries. These are for the FIXED line destinations in these countries
only, NOT MOBILES. Visit website for a full list of Domestic, International and Widelinx Global Saver call rates.

Minimum contract period is 12 months. Minimum commitment on an ADSL 1 plan is $999.80. Clients who choose a 24 month contract will receive a $50 credit on their first invoice.
All prices are inclusive of GST.
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Bank Details

I/we authorise IP Systems Pty Ltd, user ID 223038 to debit my/our account with any outstanding money held with the Financial
Institution identified below.

Please select ONE option

Credit Card Direct Debit (from bank account)

L] Visa Card | MasterCard Name of Financial Institution
Name on Credit Card Account Name

Credit Card Number BSB No. (6 digits)

Expiry Date Account Number

Cardholder / Account HOIder's SIgnature  ...vieieiiiieiirr e s

Direct Debit Processing Date: 21% of each month
Debiting will commence in the month following service activation

Acceptance of Terms and Conditions

| acknowledge that the terms and conditions governing the arrangements with Widelinx are set out in the Widelinx
Residential Broadband Terms & Conditions document.

| understand that my first billing statement may be higher than normal and may include partial billing for the current
Month and complete billing for the next month.

If | am a tenant, | agree to obtain the approval of the landlord for the installation.
| agree that all information provided in this Naked DSL Application Form is true and correct.

CUSIOMEr'S SIgNature o e e Date / /

0 Please tick this box if you do not wish to receive any further marketing material or correspondence relating to new or improved
products and services.

For more information visit www.widelinx.com.au or call 1300 009 433
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